
 
 
 

CLIENTELE ACKNOWLEDGEMENT FORM (CAF) 
 (As per Bangladesh Bank Product & Service Guideline) 

 

Name of Client  

Description of Deposit  

Deposit Amount  

Product Category  

 

Questions 
Comments 

FI's comment Client's comment 

1. What will be the interest rate?  Agreed with the FI's 
comment. 

2. When will be the Deposit account matured?  Agreed with the FI's 
comment. 

3(a). Will the interest rate be same in case of early 
encashment? 
3(b). If no, whether the client is fully informed about tenure-
wise different rates for early encashment? 

No 

Yes 
Agreed with the FI's 

comment. 

4. Will it be automatically renewed if the amount is not 
withdrawn at maturity and no instruction is given by the client in 
this regard? 

Yes Agreed with the FI's 
comment. 

5(a). Will there be any fees charged against the deposit 
account? 
5(b). If so, whether the depositor is informed about it or not. 

No Agreed with the FI's 
comment. 

 

     

Official's Signature 
with Date Applicant 1 Applicant 2 Applicant 3 Applicant 4 

 
  


